Instructions for Internet Access from RSU Wireless
*Completion time of the following instructions greatly depends on the routine practiced in updating Microsoft Security Updates and Anti-virus software/definitions. i.e. The longer it has been since the computer was updated, the longer it will take to update the computer and gain complete Internet Access.
Please follow instructions exactly.
First:  Download the Clean Access Agent application onto the computer.
1.       Open Internet Explorer.
2.       If the Cisco Clean Access web login page appears, type hillcat for both the user name and password and click the Continue button.
3.       When the Network Security Notice page appears, click the Launch Cisco NAC Windows Agent 4.7.1.511 button.
4.       Click Allow when the Internet Explorer Security window appears.
5.       When the Clean Access Agent Install Wizard opens, click NEXT.
6.       Accept the End User License agreement and click Next.
7.       On the Setup Type screen, click Next. 
8.       Click INSTALL to begin the installation of the Clean Access Agent application on the computer.
9.       On the User Account Control window, click Continue. 
10.   When the installation has finished, click FINISH.
11.   After the Clean Access Agent application is installed on the computer, it must validate the computer in order to gain complete Internet Access.
Second: Log into the Clean Access Agent application and Proceed with the Validation Process.
1.       When the Clean NAC Agent application login window appears, type in hillcat for username and hillcat for password. Make sure that the Please select your authentication provider drop-down menu has Wireless selected.
2.       Click LOGIN. Please be patient while the Clean Access Agent authenticates the computer.
3.       Click Accept when the Network Usage Policy window appears.
4.       The Clean Access Agent application may display that “You have temporary access!” This means that one or more of the Rogers State University Internet Access Requirements has not been met by the computer, but will allow temporary access to the Internet in order to remedy the missing requirement(s). Examples of requirements no met could be one of the following: the most current Microsoft Security Updates are not installed on the computer, Anti-virus software was not detected on the computer, and/or Anti-virus software was detected but the most current virus definitions were not detected on the computer. If the computer is already updated, skip to the “Surf the Web” section.
5.       There will be a limited time of temporary access to remedy any missing requirements.
6.       Click Continue if ready to remedy the missing requirement(s).
7.       If the computer does not have any Anti-virus software or if the virus definitions need to be updated, a Required Anti-virus Update window will display.
8.       If the virus definitions need to be updated, click UPDATE. The Clean Access Agent application will attempt to update the virus definitions automatically. If the Clean Access Agent application is unsuccessful in updating the virus definitions, follow the vendor’s instructions on how to update the virus definitions. If the computer needs Anti-virus software, open Internet Explorer. Navigate to the appropriate web site and follow the vendor’s installation instructions.
9.       If a restart is required, go back to the Clean Access Agent application and click CANCEL on the Required Anti-virus Update window before restarting. Otherwise, click NEXT.
10.   If the computer does not have the most current Microsoft Security Updates, a Required Software window will display.
11.   Open Internet Explorer. Go to the Tools menu and select Windows Update or navigate to http://update.microsoft.com. Follow the instructions for installing the latest Microsoft Security Updates.
12.   If a restart is required, go back to the Clean Access Agent application and click CANCEL on the Required Software window before restarting. Otherwise, click NEXT.
13.   If all requirements set by Rogers State University have been satisfied, the computer should now be validated and skip to the “Surf the Web” section.
Third: Surf the Web
1.       Review the Rogers State University’s Network Usage Policy. To do so, click on the Network Usage Terms & Conditions link that appears on the Clean Access Agent application window. Click YES when the Security Alert window appears. Please read the Rogers State University’s Network Usage Terms & Conditions carefully.
2.       To accept these terms and conditions set forth by Rogers State University, go back to the Clean Access Agent application and click ACCEPT.
3.       The Clean Access Agent application should display “Successfully logged in to the network!” Click OK.
4.       Open Internet Explorer.
5.       The Clean Access Agent application has now granted the computer complete Internet Access.
*Please log out of the Clean Access Agent application when finished.
All problems should be reported to the Stratton Taylor Library Circulation Desk. Please note the exact error message received and approximate time that the error occurred when reporting problems to the Stratton Taylor Library Circulation Desk.

Acceptable Operating Systems
            Windows Vista
            Windows XP
            Windows 2000
Acceptable Anti-virus Software Vendors
            Any Product by Symantec
            Grisoft’s AVG
            Trend Micro’s PC-cillin
            McAfee
            Panda Software
            Sophos
            Kaspersky Labs
            Computer Associates’ eTrust EZ AntiVirus
            Frisk’s F-Prot
            AVAST
*any anti-virus software must be continually supported by its vendor in order to be acceptable 
Instructions for Installing AVAST (free antivirus software)
1. Open Internet Explorer.
2. Go to www.avast.com.
3. Click on download from the top menu bar of the website.
4. Click on the Download programs link.
5. Click on the Home Edition FREE Download link.
6. Click Download Now!
7. Click Download Now once again.
8. Click Run.
9. Wait for the setup program to be downloaded from the Internet to your computer.
10. Click Next.
11. Click Next.
12. Click I agree.
13. Click Next.
14. Click Next.
15. Click Next.
16. Click Next.
17. Wait for the setup program to complete installation.
18. Restart your computer.
