Problem: You Attempt to Access Your Student E-mail and You Receive a Message Stating That Your Password has Expired

To change your password, complete the following steps.

1. On the Internet Services Manager Screen fill in the following fields:

a. Account: You must type in your username 
b. Old Password: Type in your current password.

c. New Password and Confirm New Password: Choose a new password at least six characters long.

2. Click the OK button.

3. You will be prompted to enter a user name and password in order to submit your password change.

a. User Name: Type in your e-mail address.

b. Password: Enter your old password. (When you are prompted for credentials, make sure that you enter the old password that you are trying to change. Enter the old password because you are still changing the password when you click OK. Only enter your new credentials after you receive the message that the password was successfully changed).
4. The Internet Services Manager screen should indicate that your password was successfully changed.

5. Click the Back… link to return to the Outlook Web Access login form.

